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CompanyBackground

Safe Spaces is a specialist cleaning service developed from my 
existing business, Home Sweet Home Housekeeping. Operating 

across Berkshire, Hampshire, and Kent, I have built extensive 
hands-on experience delivering professional cleaning services 

within private homes, rental properties, and environments 
requiring a controlled and safety-focused approach.

From the outset, my focus has been on developing the expertise and 
capability to operate within the specialist and biohazard sector. Safe 

Spaces was established to provide professional, reliable services in 
trauma cleaning, hoarding environments, needle and sharp sweeps, 

and other high-risk or contaminated settings.

I lead a dedicated, close-knit team, allowing me to maintain direct 
oversight across all projects and ensure consistent standards, 

accountability, and attention to detail. This hands-on approach 
underpins the quality and reliability of the service we provide.

Every aspect of the business has been built around delivering work 
that is safe, compliant, and carried out to a high professional 

standard. We take pride in managing complex & sensitive situations 
with confidence, discretion, and efficiency, ensuring properties are 

fully restored to a safe and manageable condition.

Safe Spaces is committed to maintaining strong professional 
relationships with landlords, housing providers, local authorities, 
and private clients, and is recognised for delivering dependable, 

high-quality specialist cleaning services.

Alison Lowry Aaliyah-Renee’ Lowry
Directors Safe Space Specialist Cleaning Service
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Safe Spaces provides specialist cleaning services across a wide range of environments affected 
by hazardous or sensitive contamination. Our work is focused on restoring safety, cleanliness, and 
peace of mind in both residential and commercial settings, regardless of the circumstances.

We carry out the safe removal and decontamination of biohazard materials, including blood, 
bodily fluids, and other potentially infectious substances. These services are often required following 
traumatic incidents, unattended deaths, accidents, or situations involving infectious risk. Every 
project is managed using professional-grade equipment, strict protective measures, and proven 
cleaning processes to ensure all hazards are thoroughly eliminated and disposed of in full 
compliance with UK regulations.

In addition to trauma and biohazard cleaning, we support clients with more complex 
environmental challenges, including hoarding situations, severe contamination, and properties 
requiring deep sanitisation. Each environment is carefully assessed, risks are controlled, and a 
structured cleaning approach is implemented to restore the space to a safe, habitable condition.

We recognise that every situation is unique. For this reason, our services are tailored to meet the 
specific needs of each property and client. Whether working with families, landlords, businesses, or 
public sector organisations, our role is to remove the physical and emotional burden of 
hazardous cleaning - delivering a discreet, compliant, and dependable service from start to finish.

How SafeSpaces Can Help You
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BIOHAZARDS ARE DANGEROUS
Biohazards like blood, urine, vomit, and faeces can contain harmful pathogens 

that can cause serious health risks if left untreated. 

 
BIOHAZARD CLEANING IS SPECIALISED

It's a meticulous process that involves removing, disposing of, and decontaminating 
areas that have been contaminated with biological hazards. 

 
BIOHAZARD CLEANING IS REGULATED

It's governed by strict health regulations to ensure the safety of the public 
and the people doing the cleaning. 

 
BIOHAZARD CLEANING REQUIRES PROFESSIONALS

It's important to hire a professional biohazard cleaning company because they 
have the expertise and equipment to handle hazardous waste safely. 

 

BIOHAZARD CLEANING INVOLVES RISK ASSESSMENTS
The process includes risk assessments and the use of industrial-grade cleaning agents. 

IF EXPOSED TO BIOHAZARDS, SEEK MEDICAL HELP
If you are exposed to biohazards and show any symptoms of a bloodborne 

disease, you should seek medical treatment as soon as possible.
 

Biohazard cleaning is a specialist service focused on making contaminated environments safe, 
hygienic, and fully restored after hazardous incidents. These situations can include trauma scenes, 

bodily fluid contamination, sewage spills, infectious disease exposure, and other environments that 
require professional decontamination beyond everyday cleaning standards.

The risks involved in biohazard environments are often invisible to the eye. Harmful pathogens and 
airborne contaminants can remain present within a property, posing potential health hazards if not 

handled correctly. Because of this, every stage of the cleaning process must follow strict safety 
regulations and controlled procedures to reduce risk and prevent cross-contamination.

Carrying out biohazard cleaning requires a high level of training, technical knowledge, and 
professionalism. Specialist operatives must understand how to assess contamination, use 

industrial-grade equipment safely, wear protective PPE correctly, and dispose of hazardous materials 
in line with legal guidelines. Just as importantly, these situations often require sensitivity, discretion, 

and respect for the people affected.

At Safespaces, every biohazard clean is handled with care, precision, and a commitment to protecting 
both people and property through safe and responsible decontamination practices.

Discover More About Biohazard Cleaning
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Our Specialist Biohazard Services

Toxic And Foul Odours & Their Elimination
Toxic and foul odours are often a key indicator of underlying biohazard 

contamination, commonly arising from decomposition, bodily fluids, mould 
growth, waste accumulation, or neglected environments. These odours are not 

only unpleasant but can also pose potential health risks if the source is not 
properly addressed. Professional biohazard cleaning involves identifying and 

removing the root cause of the odour, rather than simply masking it.

Trauma & Decomposition Cleanups
This service is bespoke and catered to you, and we understand that dealing 
with the scene of a death can be traumatising. The objective of this type of 
service is to make the area safe, remove contaminated waste and perform 

a thorough clean to remove and eliminate pathogens. We deal with all of our 
services professionally, with aim to offer a sensitive and fast clean up.

Needle Sweeps, Sharps & Drug Den Clean Ups
Due to the risk of working with needles & sharps, it is classed as a biohazard. 

There are many risks associated with sharps clean ups, with exposure to 
viruses including HIV, hepatitis B and C. Needles and sharps can be found 

in places you wouldn't even think of! This is where we have the correct training 
to safely remove and dispose of so the property is safe in order 

for your return.

Hoarding & Animal Services
We offer a hoarding service specialised to you, as we understand no two 

hoarders can be the same. We are fully trained in wet, dry, animal and data 
hoarding, & offer a non-judgemental approach with all team members 

mental health first aiders. We can also dispose of any waste meaning you 
can get your home back in order without lifting a finger!

Mental Health Crisis Cleaning
We work closely with many mental health charities and teams within Adult Social 

Care. Over the last few years we have assisted service users in getting their 
properties back to safe living spaces. We have a team of compassionate and 

considerate cleaners who not only deliver an exceptional property 
transformation but we also strive to make a difference. 

Bodily Fluid Cleaning
Bodily fluid clean ups are a bio hazard and we are equipped to safely remove the 

biohazard and make the area safe for use. We use correct PPE, chemicals and 
waste removal chanel’s for this specialist type of cleaning. We have been certified 

in this which is why we can be trusted to carry out the removal 
professionally & safety.

Nicotine Removal
We offer a new nicotine removal service. We offer this service as nicotine stuck to 
walls over pro longer periods becomes toxic. This can carry health risks and can be 

dangerous. We can safely remove any nicotine in the home

PLUS
+ Fire and Smoke Damage
+ Mould & Mildew Cleaning
+ Infection Control & Outbreaks

 

Mould Removal & Sealing
Mould is a major health hazard and carries the same risk category as Aspestos. 

We are professionals in this field and have been professionally trained in the 
safe removal and sealing of mould. 
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Why Choose To Work With Us

EXPERIENCED STAFF
Our team consists of highly trained, background 
checked, and experienced cleaning professionals  
who are passionate about what they do.

CUSTOM CLEANING PLANS
We work closely with each client to develop 

bespoke cleaning schedules and services  that 
fit their specific requirements & budget.

ECO FRIENDLY PRACTICES
We utilise environmentally responsible cleaning products 
& methods, ensuring a safe environment for your staff 
and clients, and minimising our ecological footprint.

QUALITY ASSURANCE
Our rigorous quality control checks and regular 

supervision ensure consistent, high-quality 
service every time.

We’re not your average cleaning company. Our team is thoroughly vetted and trained to standards that 
most wouldn’t even attempt to meet. We treat every client - whether long-standing or brand new, with the 
same level of care and commitment. Our focus isn’t just on gaining new business, but on maintaining the 
trust and satisfaction of the clients we already serve.

We understand that no two clients or jobs are the same. Each one comes with its own needs, 
operations, and expectations. That’s why we follow a thorough, consistent process for every 
engagement, tailored to fit, but never cutting corners. This approach keeps you informed at every stage, 
ensures your specific requirements are met,  and delivers results that not only 
meet but exceed your highest standards.

Fully Certified Staff
You can rest easy knowing our whole

staff are fully qualified & fully certified

A Name You Can Trust
Our longstanding business & sterling

reputation breeds confidence in our clients

We Don’t Break The Bank
We offer a highly premium service 

for a not so premium price point

We Work Hard, We Work Smart
Our team love what they do, and that love 

delivers incredible results, fast



Biohazard cleaning involves the thorough removal and decontamination of hazardous biological materials 
from various environments, ensuring a safe and hygienic space. 

This process aims to eliminate risks associated with bacteria, viruses, and toxins, utilising specialized 
protocols and advanced techniques to effectively sanitize affected areas. Adherence to stringent safety 
measures is crucial in preventing the spread of contamination and safeguarding the well-being 
of cleaning professionals and the community. 

We play a vital role in maintaining the health and safety standards of local environments, offering specialized 
expertise to address potential hazards effectively. Comprehensive disinfection and proper disposal of 
biohazardous waste play a pivotal role in ensuring a complete sanitized environment, free from potential 
health hazards. We focus on chain promoting overall safety and hygiene, prioritizing the removal of harmful 
substances, and the restoration of a habitable living space for all. 

By addressing biohazards with precision and efficiency, these services contribute to the maintenance of a 
healthy and secure environment. Protecting individuals and communities from potential health risks and 
ensuring peace of mind for all.

IMPORTANT SAFETY INFORMATION
Biohazard cleaning carries a high level of potential danger and as such should not be carried out or attempted 
by anyone who is not specifically trained within the field. Not only does biohazard cleaning require specialist 

& in depth knowledge but also, state of the art equipment, including safety equipment.

This is essential to not only ensure the safety of our team but also yourself and the general public during 
these style of cleans. We meet all these demands and more, leaving you confident in our ability to safely 

carry out the task.

Specialist Cleaners For Specialist Cleaning
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